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Installation

NovaBACKUP System Requirements
Supported Operating Systems

NovaBACKUP 11 Professional:
Windows 7 (32/64 Bit)

Windows Vista (32/64 Bit) SP2
Windows XP Home/Professional SP3

NovaBACKUP 11 Server:

Windows 7 (32/64 Bit)

Windows Vista (32/64 Bit) SP2

Windows XP Home/Professional SP3

Windows 2003 Standard/Web/Enterprise/SBS SP2
Windows 2008 Server (32/64 Bit)

Windows 2008 Server R2

NovaBACKUP 11 Business Essentials:
Windows 7 (32/64 Bit)

Windows Vista (32/64 Bit) SP2

Windows XP Home/Professional SP3

Windows 2003 Standard/Web/Enterprise/SBS SP2
Windows 2008 Server (32/64 Bit)

Windows 2008 Server R2

SQL agent
SQL 2005, SQL 2008 and SQL Express

Exchange agent
Exchange2000, Exchange2003 and Exchange2007

System Software
fInternet Explorer 7.0 or Greater

Hardware

1 Pentium Il Processor or better

1512 MB of RAM minimum

11500 MB free Hard drive space

1 Additional hard drive space is required for backup to disc and CD/DVD

Installing the Software
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Installing from downloaded file:
Run the SETUP.EXE program to install NovaBACKUP.

To install from CD:

Insert the CD into your CD-ROM drive. In most cases, SETUP.EXE will automatically begin. (If this fails
to work, double click the SETUP.EXE file on the CD).
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Getting To Know the User Interface

The User Interface

The user interface consists of a single main screen.
Button", "Quick Access Toolbar" and a set of seven tabs.

Launch Button

File

N Click here for job options

The Launch Button is in the top-left corner of NovaBACKUP. It provides fast access to files and frequently used
commands. From here, you can quickly create a new job, open, run and save an existing job, or import previous
backup jobs.

Quick Access Toolbar

|_] new Job

Cr ﬁ Open Job

Open an existing job

H Save Job

Save the job

From here, simply click on the appropriate icon to create a new job, open an existing job or save the current job.

Tabs

NovaBACKUP

|| Restore || logs || Schedule || Device || Status

The Home tab contains convenient information about your previous and next scheduled backup as well
as useful shortcuts and the "Quick Select" feature. The Backup tab allows you to select files and folders
to backup. Similarly, the Copy tab allows you to select files and folders to be copied to another
destination. The Restore tab enables you to make selections in order to restore files and folders. The
Schedule tab provides a means to schedule backup jobs to run at a future time/date. The Logs tab
provides access to logs for previously run jobs. The Device tab provides a means to configure and view
backup devices. The Status tab give you a method to view the progress of the currently running job.
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The file lists in the Backup, Copy and Restore tabs look very similar to the Windows Explorer, which
makes it familiar and easy to use. Selected files can be browsed by expanding the drives or network
resources in the tree view display on the left-hand side. Next to each folder and file is a check box.
These are used for adding and removing files from the selection list.

Note: The name of the currently selected job is listed at the top of the NovaBACKUP program window.

Launch Button

The Launch Button is in the top-left corner of NovaBACKUP. It provides fast access to files and frequently used
commands. From there, you can quickly create a new job, open, run and save an existing job, or import previous
backup sets.

_] New Backup Job Ctrl=N

.5 OpenBackup Job.. Ctrl=O

=l save My Backup Ctrl=S
Save My Backup As...
Run Backup Job...
Import Media...
1 My Backup.nbk
Exit

Item Detail

New Job This will allow you to create a new job based on the tab selected.

Open Job This will allow you to open a previously saved job.

Save Job This will allow you to save the current job.

Save Job As This will allow you to save the current job using a different name.

Run Job This will allow you to run a previously saved job

Import Media This will allow you to import backup jobs that do not appear in the
Restore View. These backup jobs are usually created with previous
installations of or from other computers running NovaBACKUP.

Recent Files List From this list, you can select a recently used job.

Exit This exits the application.
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The Simpe View

The simple view is used to perform the most common tasks requiring minimal detail. The advanced view
with more options and detail can be reached by clicking the bottom button to switch views. In the
advanced view click the link at the bottom of the screen to switch to the simple view.

=% Refresh My Backup

L‘S’ Protectyour selected files now

Backup

=g Selectfiles to protect

: Restore
—7 Selectfiles to recover

4 Disaster Recovery

= Complete system backup and restore

@ Online Storage

Selectyour online storage option

Switch to Advanced Yiew

Refresh My Backup
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Click this panel for an easy one-step method to run your default backup. The default backup is also
referred to as the "simple backup" since it is the one and only backup run from the simple view. If you
have not defined your default backup, when clicking this panel you will be given that option. In that case
the same action will occur as when clicking the Backup panel.

Backup

Click this panel to setup and complete your default backup. This will start the Simple View Backup wizard.
Please refer to the "wizards" section for more detail.

Restore

Click this panel to start the Restore wizard. Please refer to the "wizards" section for more detail.

Disaster Recovery

Click this panel to start the Disaster Recovery wizard. Please refer to the "wizards" section for more
detail.

Online Storage

Click this panel to sign up for an online storage account or to configure your online devices if one or more
already exists.

Tab Functionality
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Home Tab

On this tab, you will find the task window on the left containing summary information on the most
recent and next scheduled operations, the link to configure global settings and display the help file.

Q‘ | WA NovaBACKUP = X
m Copy Backup Restore Logs Schedule Device Status Help v
Smart Select
RecatSis My Documents Music
) 10/16{2008 1:20:37 PM ﬁr v ‘:] All of My Documents O .I: Backup all music files
() 10{16/2008 12:13:27 PM {
() 10/16{2008 12:12:57 PM Email Pictures
© 10/16{2008 12:12:28 PM O O] E_iackup all Qutlook Email O :2‘( Backup all pictures and
: - files 7 images
Next Scheduled Job
|Select Job Type ] v | ISeIect Job Type First. | v ] Run...
MNone to Report
Wizards
sary Backup Wizard Restore Wizard
i Create a job to backup your data. 47 Create a job to restore your data.
%@ Default Settings =
Copy Wizard Disaster Recovery Wizard
‘1}, Create a job to copy your data. g Creates a disaster recovery backup.

Online Storage
Free Online Storage
@ Sign up now for your free
online storage account
Utilities
Run Job Open Job

o |
@ Run a job now. i j Open previously saved job.

Import Media Update Yirus Scanner
% Import media into your media ¢ Last Update: 10/15/2008
catalog. L

Switch to Basic Mode

For Help, press F1

Note: Clicking on any of the "Recent Tasks" items will open the corresponding log file for you to review.
Clicking on any of the "Next Scheduled Task" items will open the corresponding schedule so you can
view or edit it.

Quick Start

On the right side, you can quickly launch a backup of your Documents, Music, Pictures or Email files
using the Quick Start Backup or Copy feature.

To use Quick Start, select the types of files you want to backup including; "My Documents", Picture
Files, Music Files or Emails. Next, select the operation (Copy or Backup) from the drop down list
followed by the destination device/path. Click "Run” to perform the selected task now.

Note: To schedule a Quick Start operation, refer to the Copy or Backup Tab Section.
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Wizards

The Wizards are designed to make the process of creating a job or adding a backup device much
simpler by leading the user through a step-by-step process.

Clicking on a Wizard link launches the Backup, Copy, Restore, Device or Disaster Recovery Wizard
that steps you through setting up the operation quickly and easily. For further information, refer the
appropriate "NovaBACKUP Wizard"

Utilities
Run Job - Clicking this link allows you quickly select a specific Backup, Copy or Restore task to run.
After making your selection, click "Run" and the specific task will be performed immediately.

Open Job - Select this link to open a previously save Backup, Copy or Restore job permitting the job
to be updated, saved or run.

Import Media - This link launches the Import Media function allowing you to add details for media not
already saved to the current NovaBACKUP database. For example, media from another system or
installation of NovaBACKUP.

Update Virus Scanner i Click this link to manually obtain the latest Virus Scanner definition file. The
"Last Update" indicates the date this occurred last.

Copy Tab

From here, you can create a job that will copy the files/folders you specify from one location to another.
The different options available allow you to adjust the copy job to your specific needs.

What are copy jobs? Copy jobs are combinations of directories and files that are selected as well as
any of the options (including filters) that go along with that specific copy job. Copy jobs differ from
backup jobs in that they result in the exact same set of files being "copied" or transferred to the
destination device including: Hard Disk, Network Drive, CD or DVD, and online storage. Note: Copy jobs
DO NOT permit the use of tape.
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a‘ | N A NovaBACKUP = X
Home Backup Restore Logs Schedule Device Status Help v
5 Copy files and directories from the sources on the left to the destination on the
Cony/TyDe; INormaI Copy ’ X ’ right. Does not remove files on the destination that do not exist on the source.
=@ Desktap Mame ‘ Size | Type | Modified
‘f’ O &3% Floppy {A:) 314-Inch Floppy Disk
T e Local Disk (C:) Local Disk
3} 3 3 ; 2
& L]0 CD Drive (09 O 5 CD Drive (D) (;D Drive
5 o |2)Shared Documents File Folder 02/27]08 08:37 AM
3 Uj Shered Docments. My D 13 File Fold: 10/29/08 08:02 AM
& [ My Documents y Documents ile Folder i
(- My Network Places
[ Copy to... ] l C:\Documents and Settings\QaiMetHood\SharedDocs Estimate... ] [ Schedule. .. ] [ Settings ] [ Run... ]

For Help, press F1

Button Functions

"Copy Type" Button
Select the copy type you with to perform:

n Copyll
Copy files and directories from the source(s) on the left to the destination or the right. Does not
remove files on the destination that DO NOT exist on the source

"Mirror"
Mirror files and directories from the source(s) on the left to the destination or the right. REMOVES
files on the destination that DO NOT exist on the source
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"Bidirectional Copy"
Copy files and directories between the left and the right paths. Results in an identical set of files
and folders on both sides: Files on one side, but not the other are copied

Note: Files that have been deleted from one path will NOT be deleted from the other

"Copy To" Button

Click this button to display a dialog showing all available devices. From here, select the destination
device and/or path you want to use for this job

"Make Folder" Button
By highlighting an existing path and clicking this button, you are able to create a new, empty folder

"Estimate" Button

This will allow you to find out the estimated number of files and size of the current copy job. Once
selected a "Estimate" box will appear with the following information:

Files

This indicates the Count (number of files) and Size (In Gigabytes) that you have selected for the
job. This is especially helpful if the size of a copy is an issue when attempt to copy files to
external devices with | imitedviepace such as

Folders
This indicates the number of folders that you have selected for the job.

"Schedule" button

This button is used for the schedule options. Within this window, you will be able to schedule the job as
well as name it. You have various scheduling options including; one time, minute, hourly, daily, weekly,
or monthly. You may also set the time and date of when the job will run.

"Settings" button

This will take you to the Advanced options for this specific copy job. Refer to the Copy Job Settings
Topic for further information

"Copy" button:

This button starts the selected copy job immediately.

Backup Tab

Using this tab, you can create a backup set that will include the files that you specify. The different
options available allow you to adjust the backup job to your needs.

10

CD/ DVD¢
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You may select items from the "Select Backup Source" pane. Folders and volumes will be on the left
and files on the right. You may select a descriptive name for the backup job by enter it in the "Backup
Name" field at the top. This will allow you to clearly identify each job on a specific media.

NovaBACKUP - My Backup

ﬁ‘ kB
Home Copy Restore Logs Schedule Device Status

Backup Name: [ My Backup [
Select Backup Source
= [ Desktop Name size | Type | Modified -
Eloa Emad O () Adobe File Folder 02/27/08 08:43 AM
E] :" '::::l‘res O S citrix File Folder 03{05/08 11:55 PM
-0 i} o s O 2 Common Files File Folder 02{27108 08:39 AM
s _) My Computer O \QComPIus Applications File Folder 06/22{07 11:24 AM
- [ Local Disk (C:) O i{_’jEfaborate Bytes File Folder 09/20/07 04:31 PM
@ ] Documents and Se | r_’) Installshield Installa... File Folder 02/27/08 09:02 AM
0= Downloads [ ) Internet Explorer File Folder 02/27/08 08:10 AM
#® [ MsoCache O [DMessenger File Folder 06/22/07 11:24 AM
& [ Program Files [ () Microsoft Office File Folder 02/26{08 05:29 PM s
i) RECYCLER O EymMicrosoft Silverlight File Folder 02/07/08 05:47 PM i
) System Yolume Infl | [ (E2)Microsoft visual Studio File Folder 02/26/08 05:20 PM
Oy e [ Microsoft Works File Folder 02/26/08 05:20 PM
& ] WINDOWS O )Microsoft NET File Folder 02/26/08 05:19 PM
#[J. €D Drive (D1} O (ZMovie Maker File Folder 06/22/07 11:25 AM
& [ Shared Documents [ EMozilla Firefox File Folder 03/05/08 10:09 PM
@[3 My Documents O EymsBuild File Folder 10/29/07 02:40 PM
43 My Network Places O Eymsu File Folder 06/22{07 11:24 AM
@ [14] System State [ [C3)MSN Gaming Zone File Folder 06/22{07 11:24 AM
O [CIMSHML 4.0 File Folder 10/21/07 05:06 PM
O [CIMSHML 6.0 File Folder 10/21/07 05:06 PM
[ ZMetMeeting File Folder 06/22/07 11:25 AM
[ (ENovastor File Folder 04/11/08 11:45 AM
O ) online Services File Folder 07/03/07 10:21 AM
[0 &) outlook Express File Folder 06/22/07 12:26 PM
Pl T T » [ C)Rreference assemblies File Folder 10/29/07 02:34 PM oL
FBackup to... | [ C:\My Home Backup ] [ Estimate... || schedule... |[ settings |[ Backup |

=3
For Help, press F1 e

Backup Job Name

In this text box, you can input an optional name for the current backup job you are creating. Be sure not
to confuse this with the filename of the backup job. The backup job name is essentially a descriptive
name that you have assigned to the actual backup job file. A default job name will be assigned to each
new backup indicating the date and time within the name. This name structure is just one way to help
organize your backup jobs.

What are backup jobs? Backup jobs are combinations of directories and files that are selected for
backup as well as any of the options (including filters) that go along with that specific backup. Backup
jobs are used to allow one or more collections of files to be backed up at different times. For example,
one backup job could be created for accounting data, and another backup job could be created for
important data that changes daily. The important data might be backed up daily or even hourly, while the
accounting data could be backed up at the end of the week.

11
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Remember that setting a backup job name is optional and is meant to aid in managing backup jobs. For
instance, under the Logs Tab, which will be discussed later, a listing of previous backup activity can be
seen. Each of these logs is indicated by a Backup Job Name and a date. If you do not specify a Backup
Job Name for any of your backup jobs, it will be a daunting task to differentiate the several backups solely
by the dates and times of each of the backups. Thus, it is highly recommended that you assign a name to
each of your backup jobs in order to ease your ability to distinguish the different backups.

Button Functions

"Estimate" Button

This will allow you to find out the estimated number of files and size of the current backup job. Once
selected a "Estimate" box will appear with the following information:

Files

This indicates the Count (number of files) and Size (In Gigabytes) that you have selected for the
job. This is especially helpful if the size of a backup job is an issue when attempting to backup
files to external devices with limited space suchas CD/DVD6s or USB Devi ces.

Folders
This indicates the number of folders that you have selected for the job.

"Schedule" button

This button is used for the schedule options. Within this window, you will be able to schedule the job as
well as name it. You have various scheduling options including; one time, minute, hourly, daily, weekly,
or monthly. You may also set the time and date of when the job will run.

"Settings" button

This will take you to the Advanced options for this specific backup job. Refer to the Backup Job Settings
Topic for further information.

"Backup To.. " button

Click this button to display a dialog showing all available devices. From here, select the backup
destination device and/or path you want to save the backup to

"Backup" button

This button starts the selected backup job immediately.

Restore Tab

Under the Restore tab you will find all the folders/files from previous backups that you can restore either

to the original or alternate location.

12
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Restore Files By Time

This 'TimeSlider' view uses a patent pending technology to provide a single restorable fileset without the
need to select the backup source device. Using the slider, files are listed based on the range of time the
backup has run.

a‘ | WA NovaBACKUP = X
Home Copy Backup Logs Schedule Device Delete Status Help v

Restore Files By Time To Device Mode

Current Selection:

3242010 12:33:53 PM
= MO Mame ‘ Size | Type | Modified
& ~) Program Files "™ (©)Program Files
[ Signer () signer 10/2{2009 11:12:3...

Use this view to restore files up to the current time selected in the top window. All files backed up within that time will be available.

Import... ] [ Settings ] [ Restore

For Help, press F1

Restore Files By Device

This view displays a restorable fileset contained in a specific backup. Use the device view in the upper
window to select the location of the backup and the backup session containing the files available to
restore.

13
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Why don't | see any media listed?

If you are unable to see anything populated in the media view, you might need to perform an import on
the media which is explained below in the import section.

Select Backup Job

From the Media View in the top window, you will see a list of available backups that you can restore
from. Simply select the backup you would like to restore by double-clicking the entry and a listing of the
folder/files included in that backup will appear in the windows below.

14










































































































































































































































































































































