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Installation 

NovaBACKUP® System Requirements 

Supported Operating Systems 

 

NovaBACKUP® 11 Professional: 
Windows 7 (32/64 Bit) 
Windows Vista (32/64 Bit) SP2 
Windows XP Home/Professional SP3 
 

NovaBACKUP® 11 Server: 
Windows 7 (32/64 Bit) 
Windows Vista (32/64 Bit) SP2 
Windows XP Home/Professional SP3 
Windows 2003 Standard/Web/Enterprise/SBS SP2 
Windows 2008 Server (32/64 Bit) 
Windows 2008 Server R2 
 
NovaBACKUP® 11 Business Essentials: 
Windows 7 (32/64 Bit) 
Windows Vista (32/64 Bit) SP2 
Windows XP Home/Professional SP3 
Windows 2003 Standard/Web/Enterprise/SBS SP2 
Windows 2008 Server (32/64 Bit) 
Windows 2008 Server R2 
 
SQL agent 
SQL 2005, SQL 2008 and SQL Express 
 
Exchange agent 

Exchange2000, Exchange2003 and Exchange2007 
 

System Software 

Internet Explorer 7.0 or Greater 

 

Hardware 

Pentium III Processor or better  

512 MB of RAM minimum  

1500 MB free Hard drive space 

Additional hard drive space is required for backup to disc and CD/DVD  

Installing the Software 

Installing from downloaded file:  

Run the SETUP.EXE program to install NovaBACKUP®.  
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To install from CD:  

Insert the CD into your CD-ROM drive. In most cases, SETUP.EXE will automatically begin. (If this fails 
to work, double click the SETUP.EXE file on the CD).  
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Getting To Know The User Interface 

The user interface consists of a single main screen. At the top of this screen youôll find the "Launch 
Button", "Quick Access Toolbar" and a set of seven tabs. 

Launch Button 

 
 

The Launch Button is in the top-left corner of NovaBACKUP®. It provides fast access to files and frequently used 
commands. From here, you can quickly create a new job, open, run or save an existing job, or import previous 
backup jobs.  

Quick Access Toolbar 

 

From here, simply click on the appropriate icon to create a new job, open an existing job or save the current job. 

Tabs 

 

¶ The Home tab contains convenient information about your previous and next scheduled 
backups as well as useful shortcuts and the "Quick Select" feature.  

¶ The Backup tab allows you to select files and folders to backup.  

¶ The Copy tab allows you to select files and folders to be copied to another destination.  

¶ The Restore tab enables you to make selections in order to restore files and folders. The 
Schedule tab provides a means to schedule backup jobs to be run at a future time/date.  

¶ The Logs tab provides access to logs of previously run jobs.  

¶ The Device tab provides a means to configure and view backup devices.   

¶ The Status tab gives you a method to view the progress of the currently running job.  

The file lists in the Backup, Copy and Restore tabs look very similar to the Windows Explorer, which 
makes it familiar and easy to use. Selected files can be browsed by expanding the drives or network 
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resources in the tree view display on the left-hand side. Next to each folder and file is a check box. 
These are used for adding and removing files from the selection list.  

Note: The name of the currently selected job is listed at the top of the  NovaBACKUP® program window. 

Launch Button 

The Launch Button is in the top-left corner of NovaBACKUP®. It provides fast access to files and frequently used 
commands. From there, you can quickly create a new job, open, run and save an existing job, or import previous 
backup sets.  

  

 

Item Detail  

New Job This will allow you to create a new job based on the tab selected. 

Open Job This will allow you to open a previously saved job. 

Save Job This will allow you to save the current job.  

Save Job As This will allow you to save the current job using a different name. 

Run Job This will allow you to run a previously saved job 

Import Media This will allow you to import backup jobs that do not appear in the 
Restore View. These backup jobs are usually created with previous 
installations of or from other computers running NovaBACKUP®. 

Recent Files List  From this list, you can select a recently used job.  

Exit This exits the application.  
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The Simple View 

The simple view is used to perform the most common tasks requiring minimal detail. The advanced view 
with more options and detail can be reached by clicking the bottom button to switch views. In the 
advanced view, click the link at the bottom of the screen to switch to the simple view. 
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Refresh My Backup 

Click this panel for an easy, one-step method to run your default backup. The default backup is also 
referred to as the "simple backup" since it is the one and only backup run from the simple view. If you 
have not defined your default backup, when clicking this panel, you will be given that option. In that case, 
the same action will occur as when clicking the Backup panel.  

 

Backup  

Click this panel to setup and complete your default backup. This will start the Simple View Backup wizard. 
Please refer to the "wizards" section for more detail. 

 

Restore 

Click this panel to start the Restore wizard. Please refer to the "wizards" section for more detail. 

 

Disaster Recovery 

Click this panel to start the Disaster Recovery wizard. Please refer to the "wizards" section for more 
detail. 

 

Online Storage 

Click this panel to sign up for an online storage account or to configure your online devices if one or more 
already exists. 
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Tab Functionality 

Home Tab 

On this tab, you will find the task window on the left containing summary information on the most 
recent and next scheduled jobs as well as the link to configure global settings and display the help file. 

 

 

Note: Clicking on any of the "Recent Jobs" items will open the corresponding log file for you to review. 
Clicking on any of the "Next Scheduled Job" items will open the corresponding schedule so you can 
view or edit it. 

 

Quick Start  

On the right side, you can quickly launch a backup of your Documents, Music, Pictures or Email files 
using the Quick Start Backup or Copy feature. 

To use Quick Start, select the types of files you want to backup including; My Documents, Music, 
Picture Files, Emails, or Pictures. Next, select the operation (Copy or Backup) from the drop down list 
followed by the destination device/path. Then click "Run" to perform the selected task. 
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Note: To schedule a Quick Start operation, refer to the Copy or Backup Tab Section. 

 

Wizards 

The Wizards are designed to make the process of creating a job or adding a backup device much 
simpler by leading the user through a step-by-step process. 

 

Clicking on a Wizard link launches the Backup, Copy, Restore, Device or Disaster Recovery Wizard 
that walks you through setting up the operation quickly and easily. For further information, refer the 
appropriate "NovaBACKUP® Wizard" 

 

Utilities 

Run Job - Clicking this link allows you quickly select a specific Backup, Copy or Restore task to run. 
After making your selection, click "Run" and the specific task will be performed immediately. 

 

Open Job - Select this link to open a previously saved Backup, Copy or Restore job, permitting the job 
to then be updated, saved or run. 

 

Import Media - This link launches the Import Media function, allowing you to add details for media not 
already saved to the current NovaBACKUP® database, such as media from another system or 
installation of NovaBACKUP®. 

 

Update Virus Scanner ï Click this link to manually obtain the latest Virus Scanner definition file. The 
"Last Update" indicates the date this last occurred.  

  

Copy Tab 

From here, you can create a job that will copy the files/folders you specify from one location to another. 
The different options available allow you to adjust the copy job to your specific needs.  

 

What are copy jobs? Copy jobs are combinations of directories and files that are selected as well as 
any of the options (including filters) that go along with that specific copy job. Copy jobs differ from 
backup jobs in that they result in the exact same set of files being "copied" or transferred to the 
destination device, including Hard Disk, Network Drive, CD or DVD, and online storage. Note: Copy jobs 
DO NOT permit the use of tape. 
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Button Functions 

"Copy Type" Button 

Select the copy type you with to perform: 

"Copy" 
Copy files and directories from the source(s) on the left to the destination or the right.  Does not 
remove files on the destination that DO NOT exist on the source 

"Mirror" 
Mirror files and directories from the source(s) on the left to the destination or the right.  REMOVES 
files on the destination that DO NOT exist on the source 
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"Bidirectional Copy" 
Copy files and directories between the left and the right paths. This results in an identical set of 
files and folders on both sides: Files on one side are copied to the other. 

Note: Files that have been deleted from one path will NOT be deleted from the other. 

"Copy To" Button 

Click this button to display a dialog showing all available devices.  From here, select the destination 
device and/or path you want to use for this job. 

"Make Folder" Button 

By highlighting an existing path and clicking this button, you are able to create a new, empty folder 

"Estimate" Button  

This will allow you to find out the estimated number of files and the total size of the current copy job. 
Once selected,  an "Estimate" box will appear with the following information:  

Files  

This indicates the Count (number of files) and Size (In Gigabytes) that you have selected for the 
job.  This is especially helpful if the size of a copy is an issue when attempting to copy files to 
external devices with limited space such as CD/DVDôs or USB Devices.  

 

Folders 

This indicates the number of folders that you have selected for the job. 

 

"Schedule" button 

This button is used for the schedule options.  Within this window, you will be able to schedule the job as 
well as name it.  You have various scheduling options, including one time, minute, hourly, daily, weekly, 
or monthly.  You may also set the time and date of when the job will run. 

"Settings" button 

This will take you to the Advanced options for this specific copy job.  Refer to the Copy Job Settings 
Topic for further information. 

"Copy" button:   

This button starts the selected copy job immediately. 
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Backup Tab 

Using this tab, you can create a backup set that will include specific files. The different options available 
allow you to adjust the backup job to your needs.  
 
You may select items from the "Select Backup Source" pane.  Folders and volumes will be on the left 
and files on the right.   

Backup Job Name  

You may select an original name for the backup job by enter it in the "Backup Name" field at the top. 
 This will allow you to clearly identify each job on a specific media.  Be sure not to confuse your original 
name with the filename of the backup job. The backup job name is essentially a descriptive name that 
you have assigned to the actual backup job file. A default job name will be assigned to each new backup 
indicating the date and time within the name. This name structure is just one way to help organize your 
backup jobs. 
 

 

 
What are backup jobs? Backup jobs are combinations of directories and files that are selected for 
backup as well as any of the options (including filters) that go along with that specific backup. Backup 
jobs are used to allow one or more collections of files to be backed up at different times. For example, 
one backup job could be created for accounting data, and another backup job could be created for 
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important data that changes daily. The important data might be backed up daily or even hourly, while the 
accounting data could be backed up at the end of the week.  
 

 
Remember that setting a backup job name is optional and is meant to aid in managing backup jobs. For 
instance, under the Logs Tab, which will be discussed later, you will find a listing of previous backup 
activity. Each of these logs is indicated by a Backup Job Name and a date. If you do not specify a Backup 
Job Name for any of your backup jobs, it will be difficult  to differentiate the various backups solely by 
their dates and times. Thus, it is highly recommended that you assign a name to each of your backup 
jobs in order to ease your ability to distinguish between them.  

Button Functions 

"Estimate" Button  

This will allow you to find out the estimated number of files and size of the current backup job. Once 
selected  an "Estimate" box will appear with the following information:  

Files  

This indicates the Count (number of files) and Size (In Gigabytes) that you have selected for the 
job.  This is especially helpful if the size of a backup job is an issue when attempting to backup 
files to external devices with limited space such as CD/DVDôs or USB Devices.  

 

Folders 

This indicates the number of folders that you have selected for the job. 

  

"Schedule" button 

This button is used for the schedule options.  Within this window, you will be able to schedule the job as 
well as name it.  You have various scheduling options, including one time, minute, hourly, daily, weekly, 
or monthly.  You may also set the time and date of when the job will run. 

"Settings" button 

This will take you to the Advanced options for a specific backup job.  Refer to the Backup Job Settings 
topic for further information. 

 

"Backup To.. " button  

Click this button to display a dialog showing all available devices.  From here, select the backup 
destination device and/or path you want to save the backup to. 

"Backup" button   

This button starts the selected backup job immediately. 
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Restore Tab 

Under the Restore tab you will find all the folders/files from previous backups that you can restore either 
to the original or an alternate location.   

 

 

Why don't I see any media listed? 

If you are unable to see anything in the media view, you might need to perform an import on the media 
which is explained below in the import section. 

 

Select Backup Job  

From the Media View in the top window, you will see a list of available backups that you can restore 
from. Simply select the backup you would like to restore by double-clicking the entry and a listing of the 
folder/files included in that backup will appear in the windows below.  

The Media View - Restore Mode  

This window allows you to view all available backups to restore from, based on the database of backup 
jobs and folder/file selections cataloged within the database. All backups are categorized by destination 
type (Disk, Removable Disk, CD/DVD, Internet, and Tape) and further categorized by backup job name. 
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This view is similar to the Media View as seen in the Backup mode. However, only destinations with 
backups available for restoration will be listed.  

Select Restore Item(s)  
These selection windows are similar to the ones seen on the Backup Tab. Here, a listing of files and 
folders will be displayed once a backup job has been selected for restoration. The only files and 
directories that will be listed are the ones that were included in the backup job that you are restoring. In 
the selection windows, you can select files and/or folders just as you did in the Backup Tab when you 
selected the files for backup. 
 

 
By default, if you are restoring files to their original location, files that already exist in that location will not 
be overwritten by the files that are to be restored. Check your Restore Setting to alter this.  

Button Functions 

"Estimate" Button  

This will allow you to find out the estimated number of files and size of the current backup job. Once 
selected  a "Estimate" box will appear with the following information: 

Files  
This indicates the Count (number of files) and Size (In Gigabytes) that you have selected for the 
job.  This is especially helpful if the size of a backup job is an issue when attempting to backup 
files to external devices with limited space such as CD/DVDôs or USB Devices.  

Folders 

This indicates the number of folders that you have selected for the job. 

 

"Import" Button 

This button will allow you to import backup jobs that are not in the current NovaBACKUP® database. 
Simply click on the button and browse to the backup job that you desire to import. Once imported into 
database, the backup job will then be listed in the media view, and available for restoration. 

"Settings" Button 

This button will allow you to access some options that you have in the restore process. These options 
are discussed in Restore Job Settings Topic.  

"Restore" Button 

Once you have selected the files, folders, or drives that you want to restore, you may press this button 
to start the restore immediately.  

 
If you are restoring from a complete set of spanned media, you should always select the first piece of 
media as your first restoration media. NovaBACKUP® will prompt you to insert each subsequent piece of 
media if necessary. You must have all media available to do the restore. If your backup consists of 5 
pieces of media and media #3 is corrupt/missing/damaged, you will   only be able to restore data from the 
first two pieces of media.  
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Logs Tab 

From here, you can quickly determine the status of a Copy, Backup or Restore job that was performed.   

 
 

The columns in the summay view include: 

Operation:   Includes - Copy, Backup, Restore & Import.   

You can quickly determine the status of the backup by the color-coded icon next to each 
operation: 
  

Operation completed successfully 

Operation completed, but had warnings 

Operation had errors 

Job Name: The name of the job for this log file 

Date/Time: The Date & Time the specific job was run 

Errors: The number of errors encountered after running the job 

Warnings: The number of warnings encountered after running the job 

Objects Selected: The number of objects selected before running the job 

Objects Completed: The number of objects successfully completed after running the job 

Size Completed: The total size of all objects successfully completed after running the job 

 






















































































































































































































