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Why DCM prefers
NovasStor over Symantec

Frustrated with Symantec Backup Exec solution
and the overall service provided by Symantec, the
Technical Coordinator at DuPage Children’s Muse-
um turned to NovaStor’s backup software.

Upon installation, it worked instantly with their new
autoloader that the Symantec Backup solution had
been rejecting for the past six weeks. NovaStor
helped reactivate and simplify the most critical task
of the skilled technical unit of DuPage Children’s
Museum.

The relevance of data at DuPage Children’s Museum

DuPage Children s Museum (DCM) is a private, not-
for-pro t 501(c)3 organization. DCM s mission is to
stimulate curiosity, creativity, thinking and problem
solving in young children through self-directed, open-
ended experiences, integration of the arts, science and
math and the child-adult learning partnership. With a
professional team of approximately 100 full- and part-
time employees and many dedicated volunteers,
DCM o ers a variety of programs and exhibitions and

maintains a web site, online blog, member and volun-
teer newsletters and information for donors.

A lot of the work that is done at the Museum is cap-
tured in an electronic data format: exhibit design and
research, membership data, donor information, vol-
unteer contacts, and research done at the museum
about early childhood development.

Just about everything DCM does to create a unique and
stimulating environment for children and the important

N/
=¥,

DuPage
Children’s

MUSEUM

-7 “NovaStor is my recommendation for everybody
who accounts not only for data availability but
also for a thousand other responsibilities.”
(Margaret A. Field, Technical Coordinator at DuPage Children’s Museum)
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adults in their lives is irreplaceable and is stored within
this architecture.

Data protection is a mission-critical task
(out of about 1,000 others)

Margaret A. Field, Technical Coordinator, has thou-
sands of responsibilities at DCM that leave little time
to one of her mission-critical tasks: making sure the
250 GB of data the employees at DCM need for their
daily work are always available. For this purpose Mar-
garet backs up about 70 GB every night. However,

Company name: DuPage Children’s Museum (DCM)
URL: www.dupagechildrensmuseum.org
Backup Software: NovaNET™ 10.0 sp3
Data volume: 250 GB on four servers
Operating System: Windows 2000 Server,

Windows 2003 Server,

Exchange 2003

Storage device:  Certance / Seagate autoloader

with yve 20/40 DAT tapes

when DCM acquired a Certance / Seagate autoloader,
the routine was interrupted; the backup software DCM
used at that time did not work with the new hardware,
and after six weeks of trying there was still no technical
support available. Finally, Ms. Field solved the problem
by downloading a demo from NovaStor. It worked,
says Field, adding, and when | had questions there

were people at NovaStor that actually talked to me.
Even better, ease-of-use and clear architecture spare
Ms. Field precious time she needs for her thousand
other responsibilities.

DCM’s reasons to stick with NovaStor

DuPage Children s Museum has protected their busi-
ness data with NovaStor s software since September
2006. Starting with the rst installation, the software
has been easy-to-use, backups work consistently,
and restores have proved to be very reliable and easy.
Whereas the logic of the backup processes used to
be confusing before DCM chose NovaStor s backup
software, now all processes are clear.

The understanding of how backup works with NovaStor s
solution enables DCM to implement e cient processes
and make best use of their storage resources. Each
night DCM does a full backup of one server and a dif-
ferential backup of three others, rotating every other
night. Choosing and scheduling the de ned jobs is all
the NovaStor product requires to protect the museum s
important data.

More Information

More information about DuPage Children s Museum is
available at http://www.dupagechildrensmuseum.org.

You can nd test versions of NovaStor software products
at www.novastor.com.

“NovaStor’s backup software just works. Backups are consistent and
restoring data is very easy. Still, every now and then | have a question.
The clear and thorough manual answers most of them, but if not there is
still the NovaStor support team ready to help. ”

(Margaret A. Field, Technical Coordinator at DuPage Children’s Museum)
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NovaStor Software AG NovaStor GmbH
Grundstrasse 12
CH-6343 Rotkreuz

Tel +41 (41) 798 33 55

Fax +41 (41) 798 33 99

D-22041 Hamburg
Tel +49 (40) 638 09 0
Fax +49 (40) 638 09 29

Neumann-Reichardt-Str. 27-33, Haus 11

NovaStor Corporation
80-B West Cochran Street
Simi Valley, CA 93065 USA
Tel +1 (805) 579 6700
Fax +1 (805) 579 6710
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www.nhovastor.com




