)\ NOVASTOR

DATA AVAILABILITY
FOR THE NEXT CENTURY

NovaNet-WEB"

PROFESSIONAL ONLINE BACKUP. SIMPLE, FAST AND RELIABLE.

NovaNet-WEB™ is the ideal software for providing data backup and
availability services via the internet or intranet. Service providers can
use NovaNet-WEB™ to offer private or business customers offsite and

remote backup as a simple service.

Ease-of-use is the Key to Successful IT Services
NovaNet-WEB™ has been awarded numerous accolades for
the design of its user interface and the range of functions
the software provides. Private and business customers
praise NovaNet-WEB™'’s wizards which allow non-IT spe-
cialists to automate data backups in just a few clicks and
recover data quickly. Backup services based on NovaStor
technology require few resources to provide backup as a
service that ensures high customer satisfaction.

Solutions Tailored for Private and Business Users
NovaNet-WEB™ is available as NovaNet-WEB™ Standard
and Advanced. While both support almost any Microsoft
platform and operating system, NovaNet-WEB™ Advanced
enables the use of Agents for Microsoft SQL and Exchange.
ISPs may easily tailor backup services to the individual needs of
either private or business users - for greater user satisfaction.

Reliable, High-speed Data Protection

NovaNet-WEB™ reduces the size of data backups to deliv-
er the fastest backup times possible using low bandwidth.
With FastBIT™ technology, NovaNet-WEB™ implements the
sector's most efficient backup software. FastBIT™ reduces
the size of backups by up to 99%. A new storage algorithm
adopted in version 7 further raises the all-over performance
up to another 20%.

All of the backup processes are recorded in detailed logs.
ISPs may easily provide reports at customers’ request.

Scalability for Successful Companies

IT service providers remain flexible with NovaNet-WEB™.
In cases of high customer demand and fast growth, addi-
tional licenses or increased storage capacity can be added
without any disruption to existing services.

Bandwidth throttling allows the efficient use of resources by
limiting the bandwidth capacity. NovaNet-WEB™ also has
a complete SOAP/XML account user interface that facili-
tates simple integration with the existing invoicing system.
NovaNet-WEB™ offers remote client configuration. It per-
mits backup client settings to be configured remotely from
the backup server. Service providers and administrators
receive direct control over remote clients.
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NovaNet-WEB™ has been awarded numerous accolades for the design of
its user interface and the range of functions the software provides.

Intelligent and Simple Backups from Any Location
NovaNet-WEB™ allows users to quickly automate the back-
up of important files at an easy-to-use interface. In addition
to allowing the selection of single files, files of a particular
program and folders NovaNet-WEB™ features ,smart selec-
tion“. The feature offers users easy identification of all files of
a particular type, such as photos, emails, and personal docu-
ments, wherever they are stored on the hard drive.



~smart selection” reduces the technical knowledge required
for professional data backup to a minimum, and speeds the
identification of important data types for professionals.

NovaNet-WEB™ also tracks backup versions to ensure that
recoveries of any version can be carried out quickly and eas-
ily at any time, anywhere.

Confidential and Secure

NovaNet-WEB™ uses advanced technologies and data pro-
tection industry standards to guarantee that their customers’
data is protected. All data is encrypted, compressed and only
then transferred via the internet.

Additional Language Support
NovaNet-WEB™ is available in a wide range of languages to
simplify installation and use for users.

Professional Expert Support

NovaStor develops stable, user-friendly and extremely reliable
software. Still, when technical support is needed, NovaStor is
happy to answer any questions via e-mail or by telephone.

Based on individual agreements, NovaStor provides compre-
hensive technical support for detailed projects, maintenance
and upgrade protection.

For further information please contact NovaStor
personally at contact@novastor.com or visit
www.novastor.com.

NovaNet-WEB ™: Features & Benefits

Simplicity for ease-of-use

Intuitive interface
Web-based restore

Smart select

Easy-to-navigate wizards enable non-IT specialists to plan and install data backups quickly and effectively
An online interface allows users to recover data at any time and from any location

Identification of files of a particular type, such as photos or emails wherever they are stored on the user’s hard drive

Thus, the technical knowledge required for professional data backups is reduced to a minimum

Automation

Business Data

Low use of resources

NovaNet-WEB™ secures data automatically following the initial installation

NovaNet-WEB™ Advanced provides Microsoft Exchange and SQL Agents to fulfill business customer needs

ACS The Account Creation System enables the creation of individual online forms to request customer data. Entries are
automatically transferred to the system database reducing the amount of resources necessary to operate the service
Low bandwidth Using FastBIT™ technology reduces the size of backup files up to 99%. Backups can therefore be carried out quickly

and simply using lower bandwidths

Central management User groups and profiles can be managed centrally on the server quickly and easily. An integrated user authentication
database eliminates the need for external authentication platforms, such as Active Directory or LDAP.

Administration is facilitated and costs for the management of the NovaNet-WEB™ installation are reduced.

Bandwidth throttling Limiting bandwidth usage per customer to employ resources more efficiently

System Requirements (Standard & Advanced)

Server Pentium Il or higher CPU, 512 MB RAM or greater, minimum 8 GB Hard Disk (minimum 2 independent drives),
TCP/IP Network, .NET 2.0 Framework, Internet Explorer 6.0 or higher
Client Pentium Il or higher CPU, 128 MB RAM or greater, 500 MB Disk Space plus space required for processing,

TCP/IP Network, Internet Explorer 6.0 or higher

Operating Systems (Standard & Advanced)

Server Microsoft Windows 2000 Server SP4/Advanced Server SP4, Microsoft Windows Server 2003 Standard/ Enterprise SP1
(or greater) (32/64 Bit), Connectivity to Microsoft SQL2000, SQL2005 or SQLEXPRESS
Client Microsoft Windows XP SP2 (32/64 Bit), Microsoft Windows 2000 Professional/Server/Advanced Server SP4,

Microsoft Windows Server 2003 Standard/SBS 2003/Enterprise SP1 (or greater) (32/64 Bit),
Microsoft Windows Vista Home Basic/Home Premium/Business/Enterprise/Ultimate (32/64 Bit)

Microsoft Windows 2000 Server SP4/2003/2003 R2

Client Agents (NovaNet-WEB™ Advanced only)
SQL Agent

System State

Microsoft SQL 2000/2005/MSDE/Express on Microsoft Windows XP SP2/2000 Server SP4/2003/2003 R2

Exchange Agent Microsoft Exchange 2000/2003 on Microsoft Windows 2000 Server SP4/2003/2003 R2
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NovaStor Software AG
Grundstrasse 12
CH-6343 Rotkreuz

Tel +41 (41) 798 33 55
Fax +41 (41) 798 33 99

NovaStor GmbH
Neumann-Reichardt-Str. 27-33, Haus 11
D-22041 Hamburg

Tel +49 (40) 638 09 0

Fax +49 (40) 638 09 29

NovaStor Corporation
80-B West Cochran Street
Simi Valley, CA 93065 USA
Tel +1(805) 579 6700

Fax +1 (805) 579 6710 www.novastor.com




